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YOUR SAFETY AND WELLBEING ARE OUR PRIORITY
Stay Campus London follows the latest UK Government guidelines so we can 
continue to deliver outstanding residential English language programmes and 
provide the highest standards of health and safety to our students. Watch a short 
video about our standards here! 

WHAT CAN YOU DO TO PROTECT YOURSELF 
AND OTHERS FROM ILLNESS? 

Please be aware the onsite arrangements are being reviewed regularly due to 
frequent updates from the UK government in response to COVID-19 situation.

WHAT MEASURES ARE WE TAKING TO KEEP OUR STUDENTS SAFE? 

• Thorough social distancing measures
• Compulsory to scan a QR code of NHS Track and Trace App within our residences (age 16+)
• An enhanced cleaning schedule throughout the school 
• Encouraging students to wash their hands frequently 
• One-way traffic flow system in place to ensure smooth movement around the building 
• Protective screens at our front desks  
• Adopting a bubble approach    
• Face masks and disposable gloves available at the front desk 
• Hand sanitising stations in all classrooms 
• Updated school policies in response to COVID-19 
• All staff fully trained on latest COVID-19 procedures 
• Paperless lessons 
• Lessons outside the classrooms as much as possible, either in our social spaces or outdoors in 

parks 

For more information regarding our residences, please follow our website link.

Wash your hands frequently; watch a short video to find the best way how to wash your hands

HOW TO WASH YOUR HANDS STEP BY STEP:

You should wash your hands for the amount of time it takes to sing „Happy Birthday” twice (around 
20 seconds):

1. Wet your hands with water 2. Apply enough soap to cover your hands
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3. Rub your hands together

5. Rub your hands together and clean in 
between your fingers

7. Rub your thumb using your other hand. Do 
the same with the other thumb

9. Rinse your hands with water

11. Use the disposable towel to turn off the tap

4. Use 1 hand to rub the back of the other hand 
and clean in between the fingers. Do the same 
with the other hand

6. Rub the back of your fingers against your 
palms

8. Rub the tips of your fingers on the palm of 
your other hand. Do the same with other hand

10. Dry your hands completely with a disposable 
towel



WHEN YOU SHOULD WASH YOUR HANDS?

FACILITIES

• After using toilet (flush the toilet with the seat down)
• After blowing your nose, sneezing or coughing
• Before eating or handling food 

If you can’t wash your hands right away, 
try to use a hand sanitiser! 

• Avoid all contact with individuals who are unwell 
• Respect social distancing
• Promote good respiratory hygiene – “catch it, bin it, kill it” 

approach.

BE SAFE: We kindly ask you to pay attention to signage which you will see around our school. 

For example: ENTRY ONLY For example: EXIT ONLYFor example: POINTING 
ARROWS             THIS SIDE TO 
EXIT

Please follow social distancing and traffic flow signage at all times. 

If you have any questions, we would like to hear from you! Do not hesitate to contact us on 
info@staycampus.com or speak to a member of staff.

THANK YOU!
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Each of our room and space has been risk-assessed to determine the maximum 
number of occupants at any one time.

SCHOOL RECEPTION 

SCHOOL TOILETS 

CLASSROOMS

STUDENT EXPERIENCE 

SOCIAL SPACE 
Keep distance please!

Maximum two people at the 
same time please. Thank you!

Maximum one person at the 
same time please. Thank you!

Example of our classroom 
setup:

Our students follow school signs and social distancing 
responsibly:

Designated Social Area for Stay 
Campus London Students:



WHAT IS BUBBLE APPROACH 
AND WHY DO WE DO IT?

Our procedures include temperature check; wearing gloves; social distancing; wearing face masks 
and much more. 

We introduce our school procedures and classroom rules on the first day of school:

Lessons are paperless as much as possible and students sit apart to enable social distancing:

We keep our students in protective bubbles which help to decrease interactions between groups. 
By following bubble approach, we reduce the risk of COVID-19 transmission. With bubble 
approach, social distancing is applied.



What is the maximum size of a protective bubble? 
15 people

Who can be in my protective bubble? 
• You
• Other students
• Stay Campus London teacher 
• Stay Campus London administrative staff

Can I change my protective bubble? 
You cannot change your protective bubble until further easing of measures is possible based on 
the public health situation in the UK.

Do you have any questions?

Do not hesitate to contact us on info@staycampus.com or speak to a member of staff.
 

As usual, it was hard to get used to new conditions. 
Check-in was fast and in a couple of minutes my brother 
and I were given the room and unpacked our luggage 
without any problems.
Yuriy 

WHAT DO YOU NEED TO DO 
WHEN FEELING UNWELL? 
Our fully trained staff is always here to assist you!

• Please don’t attend classes 
• Contact the Stay Campus London team immediately at info@staycampus.com or phone to 

residence and ask to speak to a member of Stay campus London staff. 
• Please be always available and in the residence in case we need to contact you

Students must self-isolate if they have coronavirus symptoms or live in the same household / share 
a room as somebody who does. The main symptoms of coronavirus are: 

• high temperature – this means you feel hot to touch on your chest or back (you do not need to 
measure your temperature)

• new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing 
episodes in 24 hours (if you usually have a cough, it may be worse than usual)

• loss or change to your sense of smell or taste – this means you have noticed you cannot smell or 
taste anything, or things smell or taste different to normal. 

For more information, read the further guidance on symptoms.
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WHAT DO WE NEED TO KNOW? 

WHAT DO WE NEED TO KNOW? 

If you have any pre-existing medical conditions or if you are pregnant. The full list of conditions you 
need to report can be found here

Please talk to the Stay Campus London to team if you have any doubts about whether you need to 
report any conditions.
 
It’s your statutory duty to report to Stay Campus London staff if you have any of the COVID-19 
symptoms or feeling unwell. 

Arrival in the UK

Before your arrival in the UK, you must complete a passenger locator form.

You must present these details on your arrival in England. This applies to both visitors and UK 
residents.

Travel disruption is still possible and national control measures may be brought in with little notice, 
so check our travel guidance. 

Face coverings

It’s a legal requirement that in England you need to wear face covering on public transport at all 
times and from 24/07 at shops and supermarkets. If you can, you should also wear a face covering 
in other enclosed public spaces where social distancing isn’t possible and where you will come into 
contact with people you do not normally meet.

Healthcare in the UK

You are covered with urgent care, European card needed, adequate travel insurance 
recommended.

Please find a list of countries and territories from where you can travel to England and may not 
have to self-isolate here

Please bring a portable device (iPad / laptop) 

Our lessons are paperless. Also, in the event that you are required to quarantine, the school will 
make sure that you are still able to attend your classes remotely.
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WE ARE HERE TO HELP!
Our team will do everything to make sure you have the best possible experience with Stay Campus 
London!

Email: info@staycampus.com

Stay Campus London Phone: +44 (0) 203 141 7539

Other information: SCL Policies and Safeguarding Information
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